
From: NKci32@aol.com on 06/23/2004 12:30:58 AM 

Subject: Debit Card Fees 

To whom it may concern: 

I would like to send a complaint, concerning the fees accrued by many banks, regarding the usage of 
the debit card. I feel that when a person seeks bank services they should be intititled a statement stating 
the amount that may be charged addititionally while using their debit card. I believe that "point of sale" 
devices should be updated, much like an ATM machine, which will let the consumer know the amount 
they will be paying in total...for example: 

Amount of Items purchased: 9.99 
Tax .81 

______ 
Total 10.80 

P.O.S. fee .50 
____________________________________ 
Final Total $ 11.30 

The P.O.F. services will be posted when the consumer chooses to use his/her debit card. That way if the 
consumer sees the charges in this manner he/she will be aware. 

Thank you so much for your time. 

Nahdia 


